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Custom Incentive Program (GNI) 
Table R1: Custom Incentive Program (GNI) Customer Eligibility Parameters 
Table R2: Custom Incentive Program (GNI) Issues, Risks and Risk Management Strategy 
Table R3: Custom Incentive Program (GNI) Eligible Measures 
Table R4: Custom Incentive Program (GNI) Schedule and Milestones 
Table R5: Custom Incentive Program (GNI) Stakeholder Roles 
Table R6: Custom Incentive Program (GNI) Estimated Program Budget, Estimated Percent of 
Sector Budget Attributed to Program, Savings Targets and Cost-Effectiveness 

Master Metered Low-Income Multifamily Housing Program 
Table S1: Master Metered low-Income Multifamily Housing Program Customer Eligibility 
Parameters 
Table S2: Master Metered low-Income Multifamily Housing Program Issues, Risks and Risk 
Management Strategy 
Table S3: Master Metered low-Income Multifamily Housing Program Eligible Measures 
Table 54: Master Metered low-Income Multifamily Housing Program Schedule and Milestones 
Table S5: Master Metered low-Income Multifamily Housing Program Stakeholder Roles 
Table S6: Master Metered low-Income Multifamily Housing Program Summary of Project 
Benefits, Costs and Cost-Effectiveness 

School Benchmarking Program 
Table T1: School Benchmarking Program Customer Eligibility Parameters 
Table T2: School Benchmarking Program Issues, Risks and Risk Management Strategy 
Table T3: School Benchmarking Program Start Date with Key Schedule Milestones 
Table T4: School Benchmarking Program Stakeholder Roles 
Table T5: School Benchmarking Program Summary of Project Benefits, Costs and Cost­
Effectiveness 

Continuous Energy Improvement Program 
Table U1: Continuous Energy Improvement Program Customer Eligibility Parameters 
Table U2: Continuous Energy Improvement Program Issues, Risks and Risk Management Strategy 
Table U3: Continuous Energy Improvement Program Schedule and Milestones 
Table U4: Continuous Energy Improvement Program Stakeholder Roles 
Table US: Continuous Energy Improvement Program Projected Participation 
Table U6: Continuous Energy Improvement Program Summary of Projected Benefits, Costs, and 
Cost-Effectiveness 



Glossary 

Glossary of Terms and Abbreviations 

The Act 
AEO 
ASHP 
BLS 
CBO 
CEE 
CFL 
CHP 
CIP 
C&I 
CSP 
COP 
"Connect" 
DCED 
DEER 
DEP 
EDC 
EE&C 
EER 
EEMIS 
EERS 
EFMR 
EGS 
EIA 
EM&V 
EPAct 
ESIA 
FPIG 
HP 
HPWH 
HVAC 
IRR 
kWh 
kW 
lEED 

lIURP 
lIWG 
lMP 
M&V 
MW 
MWhfyr 
NDA 

Act 129 (Act of October 15, 2008, P.l. 1592, No. 129) 
Annual Energy Outlook 
Air Source Heat Pump 
Bureau of labor Statistics 
Community-based Organization 
Consortium for Energy-efficiency 
Compact Fluorescent lamp 
Combined Heat and Power 
Continuous Improvement Process 
Commercial and Industrial 
Conservation Service Provider 
Coefficient of Performance 
PPl Electric's customer bill insert newsletter 
Department of Community and Economic Development 
Database for Energy-efficiency Resources 
Department of Environmental Protection 
Electric Distribution Company 
Energy-efficiency and Conservation 
Energy-efficiency Ratio 
Energy-efficiency Management Information System 
Energy-efficiency Resource Standards 
EFMR Monitoring Group, a PA non-profit agency 
Electric Generation Supplier 
Energy Information Agency 
Evaluation, Measurement and Verification 
Energy Policy Act of 2005 
Energy Security Information Act 
Federal Poverty Income Guideline 
Horse Power 
Heat Pump Water Heater 
Heating, ventilation, and air conditioning 
Internal Rate of Return 
Kilowatt hour 
Kilowatt 
leadership in Energy and Environmental Design - a national building certification 
program 
low-Income Usage Reduction Program 
PA PUC's low-Income Working Group 
location Marginal Pricing 
Measurement and verification 
Megawatt 
Megawatt-hour per year 
Non-disclosure agreement 



Glossary 
NPV Net present value 

NYMEX New York Mercantile Exchange 
O&M Operation and maintenance 
Phase II Act 129, June 1, 2013 - May 31, 2016 
PHFA Pennsylvania Housing Finance Agency 
PJM PJM Interconnection, a regional transmission organization that coordinates the 

POP 
PPLICA 
PTAC 
PY5 
PY6 
PY7 
QAiQC 
RFP 
RSMeans 
Smart Strip 

SEDA-COG 
SEER 
SWE 
TA 
TRC 
TRM 
UL 
USP 
WRAP 

movement of wholesale electricity in all or parts of 13 states and the District of Columbia 
Point of purchase 
A coalition of Large C&I customers served by PPL Electric 
Packaged terminal air conditioner 
Act 129, Phase 11- May 3,2013- June 1, 2014 
Act 129, Phase 11- May 3, 2014- June 1, 2015 
Act 129, Phase II - May 3, 2015- June 1, 2016 
Quality Assurance and Quality Control 
Request for Proposal 
RSMeans provides construction cost information 
Smart plug strips are a device that typically employ occupancy sensors, load sensors, 
remote controls, timers or USB interfaces to automatically power down plug loads when 
they are not in use. 
SEDA council of Governments, a regional, multi-county development agency 
Seasonal Energy-efficiency Rating 
Act 129 Statewide Evaluator 
Trade Ally 
Total Resource Cost 
Technical Reference Manual 
Underwriters Laboratories 
Universal Service Provider 
Winter Relief Assistance Program, PPL Electric's L1URP program that will be expanded for 
Act 129 


